
What changes can I expect at the Riley Park Maternity Clinic? 

We are committed to providing you safe care and doing our part to decrease the spread of the 

virus.  You will be asked screening questions at multiple times throughout your care by phone 

and in person.  For the safety of our staff, mothers and newborns, please answer our screening 

questions carefully. We have come up with creative ways to continue wholistic care, even if you 

are not feeling well.  

What do I need to know before I come? 

We are doing our best to decrease the chance of asymptomatic spread (passing on the virus to 

others even if you don’t have any symptoms).  Everyone entering the clinic is required to wear a 

mask. If possible, please bring your own mask. If you or your support person are feeling unwell 

or think you may have been exposed to someone with upper respiratory symptoms, please do the 

AHS Self Assessment prior to coming in.  

If the self-assessment has asked you to self-isolate, please call us prior to coming in. There is a 

chance your office visit may be changed to a phone or video visit. 

If you have been instructed by our staff that you still need a prenatal appointment: 

-please call us from the car when you get here (403 284-3711 ext 230) so we can give 

you a mask and ensure you can go directly to a room.  

-Do not take public transport, wash hands/hand sanitize each time prior to using any 

keypads/door knobs, etc (pay stations) and please refrain from touching counter-tops, 

chairs, etc.  

You will receive a call the day before or a secure email the week before your appointment to 

remind you of the COVID pre-screening questions and to provide any additional instructions 

required for your visit. 

As of June 6, your support person is welcome to come with you to your appointment. They also 

are required to wear a mask. We recognize the importance of wholistic care. Unfortunately 

children are still not allowed in the clinic. Please make other arrangements.  

We are asking all patients to sanitize their hands upon arrival.  If you are wearing gloves, you 

will be expected to remove them and use our hand sanitizer. 

We are disinfecting surfaces multiple times a day. Rooms are thoroughly cleaned after every 

patient. Our staff are wearing masks and doing hand hygiene before and after every encounter. 

Parking stations are not taking cash, only credit cards.  

With your consent, some of your prenatal visits can be done over the phone or via video 

conference. We can also send prescriptions and requisitions to you over a secure email called 

Brightsquid. 

 

 

https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx


We are a busy clinic and even with many of our visits being done virtually we still see hundreds 

of patients in clinic every week.  By decreasing the number of people coming to the clinic every 

day our goal is to protect each individual and do our part in the wider attempts to slow the spread 

of COVID-19. 

  

Remember that we offer free wi-fi which can allow you to video call with others during your 

office visit.  You are also welcome to request a video visit rather than a phone call for any of 

your prenatal appointments and your support people are welcome to attend with you. 

 

What can I do to help?  

Your health and safety is our first priority. We are recommending all maternity patients and their 

partners practice strict social isolation starting at the latest at 37 weeks gestation.  The aim is 

to decrease the risk of exposure for ALL patients and staff on our Labour & Delivery and Post-

Partum units at the hospital. 

How do I properly quarantine or self-isolate? 

The best source of information is the Alberta Health Services website. You can find information 

on how to self isolate here. 

 

I am pregnant and I am worried about getting infected with COVID-19. How will COVID-19 affect 

me and my baby?  

There is currently no evidence to suggest that being pregnant increases your risk of getting COVID19. 

People who are pregnant are currently considered to have the same risk of getting COVID-19 as other 

adults. COVID-19 does not seem to cross the placental barrier and there is currently no evidence that the 

virus is transmitted to your baby during pregnancy, delivery or through breastmilk.   

If you are pregnant and have a suspected or confirmed diagnosis of COVID-19, the course of your illness 

during pregnancy should not be any different than a typical, healthy, non-pregnant person. There is 

currently no evidence to suggest that a pregnant person is at a greater risk for more serious complications 

related to COVID-19.   

However, as with any significant maternal illness, there is always an increased risk of preterm or 

stillbirth. Talk to your health care provider if you have any symptoms of COVID-19 or test results if you 

have them, or other respiratory illness.  

Can I get my lab work done at the clinic? 

- We are doing our best to draw bloodwork and collect urine samples in the clinic so you do not 

have to make a separate trip to the lab. However, not all bloodwork can be done this way.       

-Alberta Precision Labs (formerly Calgary Lab Services) is working hard to provide safe sites to 

get your bloodwork done. Please check if the lab nearest you is open for business – there have 

been many closures. As of March 20, 2020, different locations and time blocks have been 

allocated for self-isolating patients and patients with pre-existing medical conditions. Please call 

https://www.albertahealthservices.ca/topics/Page16997.aspx
https://www.alberta.ca/self-isolation.aspx#toc-1
https://www.albertahealthservices.ca/topics/Page16997.aspx#sign
https://www.albertahealthservices.ca/topics/Page16997.aspx#sign
file://///CFCN-FS03.cfpcn.local/users/Christine.Beckie/COVID-19/Website%20covid%20info/calgarylabservices.com/lab-patient/lab-locations/PSC-lab-locations.aspx


first to get instructions. If you walk-in to a lab for non-fasting tests, we recommend attending 

between 10am and 2pm as this seems to be the best time for most labs to serve walk in patients – 

lower wait times than first thing in the morning or end of day.  You can also visit their website at 

https://www.albertaprecisionlabs.ca/Page13726.aspx as it has the most up to date information on 

locations, hours of operation, and service model (appointment vs walk in or mixed). 

 

Can I still book an appointment for Circumcision? 

- Our circumcision clinic is now open.  Please call 403 284-3711 Ext 5 to book an appointment. 

-Only one adult support person can accompany you to your appointment. Please make other 

arrangements for your children at this time.  

-All patients and support people must arrive wearing a mask/face covering If you do not have a 

mask, please let the receptionist know when you arrive. 
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